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1. Overview

This document describes how to uninstall the Norton Security Standard from a home device.

2. Trend Micro License Request Portal

Important! Prior to uninstalling Norton Security Standard on your personal device, please
ensure you have requested and received a 20 character activation code by visiting the Trend
Micro License Request Portal and completing the request form.

Requests for activation codes will be fulfilled in 24 hours. If a request is received after business
hours, on a weekend or holiday, it will be fulfilled on the next available business day.

In the event that an activation code is not fulfilled, please contact Ryon Williams with Carahsoft
by email at ryon.williams@carahsoft.com or Leon McGovern by email at
Leon.McGovern@Carahsoft.com.

3. Support

For support with uninstalling Norton Security from a personal Windows or Mac computer, use
the following methods:

e Go to the Norton Support Site to get help online or via Chat
e Phone: 1-800-745-6034

4. Uninstall Norton Security Standard on a Windows Device

This section details the process for removing Norton Security Standard from a Windows home
device.

1. Launch Control Panel from the start menu.

O Control Panel - see web results >

Settings (2)

Ll O control Pane|
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2. Select Category as the View by and then under Programs, select Uninstall a program .

Control Panel

4 EH > Control Panel v U |Search Control Pane

Adjust your computer's settings View

System and Security User Accounts
Save backup copies of your files with File

History
Backup and Restore (Windows 7)

\' £, Network and Internet
View network status and tasks

Appearance and Personalization

Clock and Region

Change date, time, or number formats

Hardware and Sound
‘; ! ! Ease of Access
ﬁ Vie ices and printers Let Windows suggest settings
Add a device Optimize visual display

Get programs

3. Locate and select Norton Security from the listed programs. Click Uninstall/Change.

tj Programs and Features — [m] X
« ~ A fjl » Control Panel > Programs > Pragrams and Features v/ Search Programs and Features @
Control Panel Home
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
off Organize ~ | Uninstall/Change =- @
] fi ~
nstall a program from the o Publisher Installed On ~ Size A
network
@ Mozilla Firefox 70.0.1 (x64 en-US) Mozilla 11/5/2019
) Morilla Maintenance Service Morzilla 8/27/2020
L& Norton Security NortonLifelock Inc 8/28/2020 |
- —_ =
b Printer Installer Client PrinterLogic 2/25/2019
[®]pulse Secure Installer Service Pulse Secure , LLC 5/22/2018
[®]Pulse Secure Setup Client 64-bit Activex Control Pulse Secure, LLC 6/18/2019 §
< >
NortonlLifelock Inc Product version: 22.20.5.39 Support link: ~ https:/sitedirector.norton.com/93...
Help link: ~ https://sitedirector.nor...

4. On the My Norton Uninstaller screen, select the Uninstall Norton and remove all my user
data option and click Uninstall.

My Norton

Uninstaller Select Your Uninstall Preference

I plan to reinstall, so k

1® Uninstall Norton and remove all my user data |

this support article.

ot

(@ NortonLifeLock Cancel

5. Click Uninstall to confirm removal.
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My Norton
Uninstaller Subscription:
You have 731 days remaining

Uni

Norton Security?
5 10 share why you are leaving us.

Tell Us Why

(@ NortonLifeLock

6. Wait for the uninstall to complete. This process could take a few minutes to complete. Click
Restart Now to complete the uninstall and restart the machine.

My Norton

Uninstaller

Norton Security Uninstalled

Restart Now

Restart Later

5. Uninstall Norton Security Standard on a Mac Device

This section details the process for removing Norton Security Standard from a Mac home

device.

5.1 Uninstall from the Menu Bar

1. Launch the Norton Security app from the Launchpad.

000N ABROBROOA ~ » 1Y
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2. From the menu bar, select Norton Security > Uninstall Norton Security.

o | | File Edit Window Help
About Norton Security

Services >

Hide Norton Security #BH
Hide Others HEH

Quit Norton Security HQ
3. Confirm the removal and wait for the uninstall to complete. This process could take a few

minutes.

Norton Security Uninstall

¥ Norton

4. Restart the machine to complete the removal process.

5.2 Uninstall from the Trash

If you receive an error message advising that “We're currently unable to remove Norton
Security from your Mac,” please try to uninstall Norton Security using the following method:

1. In the Finder application, locate the Norton Security icon and drag it into the Trash.

o

Norton Security

2. Upon dropping the icon in the Trash, a Norton Security Uninstall screen appears. Click
Uninstall to proceed.
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Uninstalling Norton Security does not cancel your subscription. If
you're enrolled in Automatic Renewal, you may still be charged
until you cancel it. To check your enroliment status, click here.

Cancel

¥ NortonLifeLock:

3. After selecting Uninstall, Norton Security requests permission to run a helper tool. Enter
your credentials and click Install Helper.

A helper tool is needed to uninstall
Norton Security.

SymUIAgent.app is trying to install a new
helper tool.

Enter your password to allow this.
User Name: User Name

Password: eeeeeeeccccee

Cancel Install Helper

The uninstall process will begin. Once completed, a message appears stating that “This Mac
has been removed from your Norton account.

0 Norton Security

®

This Mac has been removed from your Norton account

¥/ NortonLifeLock

4. When prompted, click Restart Now to complete the uninstall process.
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v/ NortonLifeLock:

5. Once your computer restarts, confirm the Norton Security product is no longer in the Finder
application.
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